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ECA Education Consultancy Limited
Parent Handbook

REFH

This handbook is designed to help you to understand how ECA operates, our internal procedures,
our corporate culture, most importantly our commitment to giving you a peaceful mind by ensuring
your children’s welfare during their stay in the UK.

EFMATHEBRKIER ECA ATUNMEIE. ABNARRE. AFXE, REZNERIIREX
NEBRZANEREHRANZR, 1bLZERERRIIESE D,

MISSON, VISION, VALUES and AIMS
. BRAOMNEN

Please do know that we deem children and young people’s welfare as our paramount responsibility.
We would like to share with you our company Mission, Vision and Value.

THET (1)) NELERNEANEE. EHRMNESEIETRAANER. BRTNME,

OUR MISSION

BANEEw

We are here to help young international students that choose to study in the UK. From the moment of
choosing the right schools, to the moment they finish their A levels, we support them from every angle, so

the students will have everything they need to ensure a smooth transition in switching school system from
their home country to the UK.

BNBOTEPAEREEZINEFFE, NEREETH A-Level 3, BUERZPAENTERBEA]
ECA WA THEERNE, KEHMRFEZRAZEEEZRERFHIMMTIE,

OUR VISION
BAMNER
We support the international students throughout their study journey in the UK by creating a safe,

healthy and reliable environment and network, so they can reach their best potentials for every
stage of their education.

BNAZFENERE. BRAASEOMENARKRMES, HHEMERENZIEENE X3
HERFR &IE L B CRARIEEE,

OUR VALUES
EMeMhE
- Efficiency: we listen, we pay attention to details, and we take actions with great efficiency.
SRS BAPAEWEL. BAIRFHT, BATREEEFRITE
- Consistency: we make continuous efforts.
REET: BINBSHERMNE S

- Achievement: we strive for excellence and ensure the welfare of the students.
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ZREM: BITERSEHW, WRIZENEA
- Relationships — Creating and maintaining meaningful relationships among students, families, host
families and business partners and help with the smooth communications among them all.
MEBEXR: BIMCIEMRITZE. 2R, KAURERKEZBERFIEXRFIFBI A8
- Respect — we promote an environment that appreciate the values of students, families, colleagues
and different cultures
BiRD: BRINEE. MREFRHASHHHE,
OUR KEY AIMS
BAEEBR

. To ensure 24/7 emergency service available for our students during their stay in the UK
WRZPETERARNSE 24 /NN ESEKRBIE, EBENIKER
. To give the parents of our overseas students’ peace of mind knowing that their children are fully
supported by ECA during their stay in UK
IHEREMSNZAERBNEZFRFE THRNMNAARBAZE, ERENZD
. To listen to the parents & students’ needs and wants and try our best to help our overseas
students to achieve goals both in personal development and in academic respect
TEREKIZENTRERRE, BRETEEMEDZEENANZERKEAESIIE CSNER
. To develop a strict code of practice for ECA members to follow to ensure students’ welfare
HlEHRTASTIER TESF, MRRZENINFE
. To help our students to gain admission into the ideal schools and universities applicable in the UK
EBEHRNZERFEENZF
. To carefully select and inspect homestay families to protect and care for students in their UK home
INERENERSTERE, BREFERENERNBEBRZEXRER
. To comply with current legislation to safeguard children, include but not limited to Children’s Act
(2004), guidance in Working Together to Safeguard Children & Keeping Children Safe in
Education, guidance from The Leeds Safeguarding Children Partnership (“the LSCP”)
(https://www.leedsscp.org.uk/children) and West Yorkshire Interagency Procedures.

S REMEKHRMEARIFIER

This handbook should be read in conjunction with Parent Service Agreement and our key policies
including safeguarding, missing students and data protection policy, etc. You are advised to
download and read those policies and Handbooks on our company website
www.ecaeducation.com/documents.php.

W FAE %ﬁ%k%%w&ﬂﬁﬁmiﬁﬁTﬁ%@%ké%?#ﬁ% e, XEFEEHERMNF
AHE ] UFE A B MG www.ecaeducation.com/documents.php 1T T EFI5EEE,

This handbook is just a brief introduction to what is involved. If you would like to find out more,
please feel free to contact us. We look forward to hearing from you soon.

WFRRABEENB T AEBZPRETETEEI IR, OIRETRAESER, BENKRR.
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GENERAL INFORMATION
EEEFR
|[ECA ARBRA

ECA Education Consultancy Limited (ECA)

. . Dial from out of UK 0044 (0) 113 4143 518
Office Line:
Dial in the UK 0113 4143 518
C_ompan.y Christina Fu christinafu@ecaeducation.com
Director:

Admin Officer: Cindy admin@ecaeducation.com
DSL: Christina Fu christinafu@ecaeducation.com
. Dial from out of UK 0044 792 1654 766

Emergency:
Dial in the UK 0792 1654 766
Address: 16 Grosvenor Mews, Rawdon, Leeds, West Yorkshire
’ LS19 6SD, United Kingdom

Or you could choose to leave a message or call us on wechat, we will get back to you ASAP
in the student support group.

TEALUEREMERELSRNBSHNEEZESARN), RF—NEEERX,

[Public Holidays ZEE{R L

Please refer to the UK government website.
HSEZEERFMLE www.gov.uk/bank-holidays

| Useful Numbers in the UK (all free-dial) EEEEMBIE (%HIRET) |

Police (Emergency)

IR & 999 or 112

Police (non-Emergency) 101

FRARRIRE

Health Service (NHS) 111

Eir RGEIE

ChildLine 08001111 (24/7) www.childline.org.uk
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WHY DOES YOUR CHILD NEED A GUARDIAN
A2 BFR/EREGFA

The majority of boarding schools, and a fair number of day schools in the UK offering international
students a place, attach great importance to guardianship and insist their international students
whose parents are resident abroad have a UK-based guardian allocated to them. Visa procedures
also require UK-based guardian contact details.

PRSP REFTEZRN —EHENEREREFFENRIFHE, FERERRERNERENERR
PAEE—URFERENGIFA. FAZIERFBitEEEXREEE R ANBKRA R,

While your children are in school, the school houseparent will take responsibility for their academic
progress and welfare, but there are times your children will have time out of school, such as exeat
weekends, half-term holiday, medical needs, suspensions and exclusions, the school must be able
to pass these responsibilities to an appointed guardian.

LITNZFERN, FROBEHEZMINFTMWITNALNER, BEERFEEFRLIMINE,
bl R, FZ2HER. HmR. AREZFEELT, XHEETEREERIZ—TMEIFAFE,

The Guardian’s responsibilities include

mIFARERTT BRI T

e acting on behalf of you as parents in situations where you are unable to do so due to
distance or timing;

EANZEMERNRE, RKEILETEISIRIENARIERITE

e looking after your child’s welfare in the UK when the school is closed for holidays;
ZFHEREERBAREN EP ARBZF

e  providing a host family for your child to stay with during their out-of-school period;

MEFRE, EPIRGENERUEZTFEBERRARAIUEE

e  assisting your child with things they may need, such as school uniform, sports equipment,
pocket money, SIM card, mobile phones, laptops, credit top-up, etc.

BPZFRWEENRA, LLNPEHR. ook, TA%K. SIM K. F. B, ZEF

e helping your child arrange travel both in the UK (taxi, train or bus) and back home (flight
bookings, transfers);

BBz FLRHAERENRE, WINERAER. ZRENZF
e helping your child if things go wrong
Sz FHIINRRERE:, BT

o ifthey get into trouble at school they may be suspended and asked to leave the
school for a period, at short notice
BEFEFREIHIVNR, FREHIREZHERRABNEREFER—ENIE

o if they have problems with immigration or passports/BRP (for example, lost or stolen)
BZFHIEHE, WMFER. BRP%, RIREIAZISEHRMERN

o ifthey getill and need to go to hospital, to see a dentist or away from school

BFEFPRABBARTNERTEEZEELE. FEBREETEN

e being available for your child any time, particularly if they are worried about things like:
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WREZFRENNEREZ T 5, FRAZFHUTEREREMN

o work
)

o school
PREE

o friends
A& Z 8]

o their own family. It is not unusual that the students feel unhappy or homesick when
they first start school in the U.K. and do not know anyone. We are available to advise
and support students in times of need
BZFHEHCHRA, BFE—RRREZIFESRIMABIEEK, KISHEREX
THRERXFFSM]

o The host family they stay with. Life in the U.K. maybe very different to their own
country and we can give some ideas and guidance to help them settle in more
quickly and smoothly.

BFERIMERNAR, RENEEARSFEECHERKERE, BRIS%B&TF
P H5 05 | SR Bh I 1 EE R BB I & i o

ECA has strong background in education, and experience and knowledge of boarding schools and
international students. ECA will be the main contact point for guardianship issues for your child
during school terms. If requested, your child’s dedicated guardianship coordinator will visit your child
at school.

ECAEHE. FEFRMNEMFAESTEEFEMNERMAIR, EREAE, ECARZEZF iFaM
MEBBRER. WEEXR, BRNZFHNTREFARBEFREELNEZT

HOST FAMILIES
TERE

ECA has a selection of host families with whom the students will stay during their out-of-school time,
such as half- terms and exeat weekends. We will match your child as closely as possible to the
family in terms of their experience, interests, and location. We try where possible to place your child
in the same host family for all their stays, subject to availability.

BRERBOE T —EEENERKE, RHEZFIEFRBIRNEE, PRERNERFIERY
FHRIEFRARBS. BISRECENZFOER. XEBNEROUE, LZFRAIREMS LRITE
MRE—EAEE, MRALNIE, SR AUEECHNEZFERZIMHRTHER— 1M FERE,
BRZTFEEENANRIHRE,

All of our host families are selected according to AEGIS ((The Association for the Education and
Guardianship of International Students) ‘s high standards. We also run rigorous checks on each
family, including the national police database (Disclosure and Barring System or DBS). To maintain
the high standards, ECA inspects our host families at least once a year.

BB FEREMEREAEGIS (REEMZPAHXENEFNS) NSIMEREL RN, ECAHEY
BEXEATLLEFCRIHFE. ARIEFENSINE ECARFED IR ERFERER .

We usually encourage the host families include our students in their family life and arrange indoor
and outdoor activities and excursions.
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BNEMEFEREULZERDSE5IREEETE, ARAUKSMEFERES THREEDNLTE,

Every host family has their own house rules which will be given to your child upon arrival. Your child
will need to respect and follow them accordingly. In addition, students must also read and follow the
Student Handbook which will also be sent to your child before their stay.

SIEEREHNEECORENE, URFORFIN, ARSRBREIEARTR, AERE
HFBREEMRRA—BETIE. IS, PETARTETRINEARTNN (FEFH) .

Your child will receive the following from host families:
TNz FEREIU THRESERENRS:

e Three meals a day. Please educate your child to ask first if they ever feel hungry between the
meals.

—H=%, IZTFFENERATBZEAEEHZIRIAR/D, BFEEZFURFEROLIEER,
FEEFBEXRELSMIEE, YIRREBEE.

e Room with bed, clean bedding and towels, desk/table, light

R, TRRK ERmE. B, £FHL

e  Shower and bathroom (make sure your child get showered every one or two days and
maximum 15 minutes in a shower)

NE, BREZEFERISKEBREREITNG, SONANEAEIR, —RAEET 15 2%

e Laundry (offer to do it first before handing the dirty clothes to the host)
FR (RZFELBR, AILEZFAFRMRNECE, TERRYEEBLTEREEE)

e Internet access and computer (ask first before using and avoid downloading too big files and
using for too long)

EBRAML (R FEBnEARSAIMER, #RKNERSEM,. THERAXMH)

We attach importance to your child’s pleasant experience staying with host family. Your child will be
asked to give feedback on their home stay visits to ensure they are settled and happy with the
family.

BMNERENZFEFTERENEERR, HRIISRIFOCZFEBNRIRHBRMIEFTERER
SR,

Host formally undertake to care for the students in their charge, but please remember that
guardianship of your child remains with us during the student's stay with the host family. If you’'ve
any concerns about your child’s host family, you should contact us, not the host.
BERENGEZTFEFEHRFRIPNREZ T, ERBERKICALRNZFREIFEEREAERIIN
Al MRENZFNEFERENTELEEETANEONRER, FEERARINMAETERE.

Parent agrees to provide all relevant flight details to and from the UK to ECA at least
two weeks before the event. For exeats, half terms, school holidays, or other period
requiring Host Family accommodation, ECA also requires two weeks’' advance written
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notice. Changes made within 10 days of the start of the period of stay will be charged to
Parent at 75% of estimated cost.
BRI E S MZFIHREERNMIIE L. STNEROKBERK, FFRRMNEMERE, NREHE
ERNZHFERE, HERIMANBEARENEN]. IRFESEETERENRBEEEL,
MEKBENE1ORANEANIZEN, BAFNREFGIRIENE L IEE NMERT75%H8E A,

SAFEGUARDING POLICY
REFREAN

We aim for our students to develop their social and academic skills in a safe and sound
environment. To protect our students from any harm or hidden danger, we have our safeguarding
policy as guidance throughout students’ study in the UK. All members of ECA are responsible for
our students’ safeguarding. Please find our company Safeguarding Policy as Appendix 1, in which
you could also find the procedures to deal with any emergency, such as our Missing Child Policy
and Anti-Radicalisation — Prevent Duty Policy.

BN EEUBMNNEZAEZTEXBRIVIMEH K RAMNNVERINZ IR, I TRIPZAHITEE
ERERNGE, AR TFERARTRMNEERAEN (FEZ2REMAN) ., AERAEATIEEN
REFIINLENRE, ERE—PERMEERRIIN (FAELREREAN) | EIZENHER L
FRTHNNAOALESTHREERAE, 0 [PERROEAN] [REBHEEXBEK] .

According to ECA’s Missing Student Policy, if your child is missing or absent and we are worried
about the child’s safety, or we cannot reach the child to ensure his or her safety, we will report the
child’s absence to the police as a missing person. In the Student Handbook, we have reminded our
students to have their phone fully charged and switched on when travelling and inform us timely if
they change their plan/itinerary.

BREAFN [FPAKRFEEAN] , MRBNLTEHEZTIOTIR, BIMHEOETFHRERNETEE
UEZFRBEMNTEN, BMNERZFRFBEIRELES, RELSEZTH (FEFH) +,
REREZFIERSTHERE TN ENBEEFRE I, ERIHHIMNTEN NS

APPLICATION FEES AND EXPENSES
BRAMIF

To apply for ECA’s guardian services (Please find our company services details as Appendix 2) for
your child, here are the steps to follow:

NIENZFRIRRABNEFRS, R LURRU TS REM:

Step 1 — Parent Registration Form & Parent Service Agreement — please complete the form and
sign and date the Agreement

F—H - EHERKBLRNEEEZRRS SR

FRARESTE, ESFHEHEELN

Step 2 — Invoice: ECA will issue a. an invoices of term fee or annual fee b. an invoice of Student
Expenses Deposit of GBP1000 (if such service is required) and email to you. The term fee or

annual fee is fully refundable if you have to cancel the guardianship services agreement due to
reasons such as failure to obtain a VISA.

F—H-KR: BRASHEMKARGRKaZH/ PEEIFHRRE D MFENBRAT, FLEH
B #HE 100052, NRBTREINSEZZUEHELTERARRERTLTEETER, R
SHINECH, HITREFEREETAN AR,
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Step 3 — Payment
Step 4 — Confirmation and Visa Letter: upon receipt of the payment, ECA will confirm the

guardianship by issuing a letter for visa. We will also write to the school informing them that we are
acting as guardian for your child, and we will ask for all boarding house and contact information.

KEIFIE, RARASHE—MZESZILIFTENER, BN, RMEESEEAZRENBNVEFENZ
FHEFA, FRBNESFTR TSN, SEFEERRTH.

As ECA helps to pay for students’ expenses when necessary, it is required for parents to pay in
advance an amount of £1000 to our Student Expenses Account before the start of the first term.

EFENNER, BINISAREXNZFERETEN—LHA, IMAEFERKIE 10005
BRRAF LTI

Account Holder: ECA Education Consultancy Itd.
Account No.: 35375371

Sort code: 40-27-15
SWIFT/BIC: HBUKGB4B
IBAN: GB54HBUK40271535375371

Sums incurred during each term will be deducted from the Student Expenses Account as
necessary. These include, but are not limited to, Host Family, travel, pocket money, repairs, and
school uniform, etc. However, except in an emergency, ECA will seek authorisation from Parent for
any amounts totalling more than £50.

BERBNAENZFEGRIANETESNZE BB FIWA PENIR, PEREAXTIES
E AEEXEFEHRAENTR. B, Tk, #EFERTIRKRS. AM, FREZSERT,
MRBRFASTOLORBEIE, BMISEFRERRKNEE.

Parent will be required on subsequent invoices to pay further sums to ensure that the Student
Expenses Account is sufficient to cover expenses incurred. Any balance of the Student Expenses
Account will be carried forward to the next academic term or repaid to Parent by means of credit
without interest to the final sums due to ECA’s on leaving.

MRPAFXWKFRRFABIIE, REERIRARFHNWAZAANIHR TXNEH, NRFPE
FXKF EBEER, ZEDEREEHEI T2HNTEATES, REUNRZFLEREFRKAIMK
Fo

LIFE IN THE UK
RPRE R R E R AT

Upon your child’s arrival in the UK, for transfers between the airport and school, or between the
Host Family and school, ECA will arrange DBS-checked drivers to meet your child with a Name
Sign and take them to their destination. Travel by railway and coach can be arranged for cheaper
long distance transfer. ECA will check timetables and book tickets if required.

BIRNZTFREKE, NERFTENINERARERETBREZR, BIMIRLHIN (B
BETLRFICFKIER) FZF, —RERATHNSFREZFHREUEZF I MIREXEE. NREZ
TFHFRAF, AREAUETZHAERREREER,
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A student’s first few days and weeks can be an anxious time for both the child and the parents. Your
main point of contact at the school is the Housemaster or Housemistress, who will give support to
your child in the early days. We will contact the school after the first few days, and visit soon after to
check how a new student is settling in. We will normally try and speak to the House staff, and can
do this on your behalf at any time should you have any concerns that you cannot address directly.

PARREFORILRNENFHRNLNERE, @FER TEENXKESLRERBINEN, F
FEZRUENEERRARESE, EHERESHSATRFAMONEENE S EXXFM5]
Fo EHEPRIKIVKERNESHAS D, FEEDZFRORBAEL. WREFENE, HOE TG
—HPREFEZTFHAESEIMNESEEAGHAITEE, HEREHEE.

ECA will have regular contact with our students. We will discuss academic performance, interests
such as music and sport, making friends and life in the boarding house. We ask students for
feedback on Homestay arrangements. We also report back to parents where deem necessary.

BNSZEHSREEHNEE, S2EMERAU. XBINGHNER, BXERMER, EEE
ENAE, BISHRZFREEERFTERES. IRKMEFTENMT, BIMESRBERK].

Usually, international students take quite some time to settle into this new environment. Your child
needs to get used to a new environment and culture, to meet new friends and to become familiar
with the boarding house and school arrangements. This can take up to a term or more to achieve.
We encourage you to allow the child the time to settle, keep positive and pass this positive attitude
to your child.

—MRIER TR FRE—RNEREBAN. ZFFENERHHER, FENRNFEEENPROZHIE
IBREEK, BRZFAIEFE—ENZPREN, ANEEEFEERNE, BREKINGEZFE
BHNE, RERRETEZFED EBAXRKNERBERLSERE, SIHEFHRBARH,

Your child might soon tell you that they miss you terribly or they are homesick. Talk positively with
them because your positive attitude can influence them. Advise them to get out of their room.
Keeping themselves busy is the most effective way to relieve homesick. Boarding schools in the UK
provide a wide rang of activities for students to sign up. We encourage our students to sign up as
many as they could handle. We encourage our students to talk to someone when they are low-
spirited. While we will reach out your child, they are also most welcome to reach us.

EHZTFREEETRERRESEFRMIRRIR, REX, FERMIINEEHEE, BRIRIER
MBESZTRR, EAZFRAUEFAXKIRERSERINGE OEEE CHNEBSE, Shfi()
ELINER, RFTCRINSEERES RNRERNITE, RENTBEPR—ARERMAT 2R
&L, BRZFESMRAESHER, SZTFEREENILANRIRIE, ERINEDSZFRO
B, HNBIFEEREZTFESTATTE,

SCHOOL IN THE UK
2R E Y

Parents need to have the basic understanding about English school years and different curriculum
because they do differ greatly with the Chinese system.

KEMNBENREZH. FENNFREEERN TR, SLRENBERFFLRANER,
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The English school year generally runs from early September to mid or late July of the following

year.

REFPRNZE—RMNEENNBNIE_FHNEAP T,
Most schools operate a three-term school year, each term divided in half.
PREDREFR—FZED=FH, SIFHLEHF,

Autumn term runs from early September to mid December (half term falls in late October).
F—FH, WUREZHE, MO B¥IE 12 Bha, R HFA 10 BK)
Spring Term runs from early January to Easter (half term falls in mid February).

ET2H, WIWEZZHE, M1 B¥E 3 B Ta, EENREN (A 2 BH4A) .
Summer Term runs from Easter to mid July (half term falls in late May or early June).
F=FH, BUEZFZH, N4 BUEETRE7 Ah T (BIhELBKSENEH))

The Christmas holidays and the Easter holidays each lasts about two weeks. The summer
holiday begins in late July, and is usually about six weeks long.

ERTRANSEEL RN 2 F. BRELETEFHG, —KRE 6 25,

F£#4, 31 August | KEZFE RHNER Curriculum iEF#%&

3 49 L Nursery Foundation

4 FHIPE Reception

5 Year 1 Year 1 Key Stage 1

6 Year 2 Year 2

7 Year 3 Year 3

8 Year 4 J1 Key Stage 2

9 Year 5 ]2

10 Year 6 I3

11 Year 7 ]4

12 Year 8 I5 Key Stage 3

13 Year 9 Third Form

14 Year 10 Fourth Form GCSE

15 Year 11 Fifth Form

16 Year 12 Lower Sixth A-Level

17 Year 13 Upper Sixth
COMPLAINTS

RIFHIEWN

If you are not happy with ECA’s service or have issues staying with the homestay family, you can
write an email to any of ECA staff or simply make a phone call to file a complaint.
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AR
NREHARNRSHEN T SERENRSBEMNTBRY, ETUMHHEATEFRTHE
EE R IEHTIR,

We will investigate and give you a response within 15 working days.

BRBEFEXERIFKETRAFAE 15 T TEARNSG FEE,

After your first attempt of complaints, if you are still not happy with the situation, you can choose to
further complain to our DSL and company director Mrs. Christina Fu
(christinafu@ecaeducation.com) .

MREEBERKF, WEEBEERNEE, BrAMHE—SPRIFEAANEREEARRAALEREST

B {3iE (christinafu@ecaeducation.com).

Don't worry about the complaint might bring you trouble as your complaint will be kept confidential.

BAEBMERRIFRAEEREMFRA, HNISHERIRIFEITRE

If the complaint is not resolved within ECA, you could reach out to an external organization with the
complaints, outcomes received and the supporting documents.

MRRIFKBEERBIANEFI R, ERIIH— PRI R EERIRF

Options of external organizations

TR R R R SMNER A B 12

e AEGIS EfrEHE PSS The Wheelhouse, Bond's Mill Estate, Bristol Road,
Stonehouse, Gloucestershire, GL10 3RF Website: www.aegisuk.net

. Childline: contact details are listed in the important contacts in this handbook.

RRFEANTL: BREATNEFMEZTINEERE SR ALELEL

e Local Safeguarding Children Board (SCB)
LWHWRAFALREREZRS

ADDITIONAL INFORMATION
Htis =2

We appreciate your advice and comments so that we know where direction to work on to improve
our services.

TRENAMEIGRFEESR, BHHRITE—DRERINRS.

Our common practice is that we will send you a questionnaire after your child starts the second
school term study in the UK. In this questionnaire, you can let us know your views over our services
and your concerns.

RNEREZFHRB_ANZHRZINER—NEELE, UTRENTHNRSHENTERZE R,

ECA has registered with AEGIS with gold standard to ensure our high-standard guardianship
services, you, as the parent(s) of our international students will probably receive some
questionnaires from AEGIS to inquire about our services. Please kindly cooperate.

BRARIELIMA AEGIS #3 Em,%Tﬁﬁ%ﬁ&m%FW%,u,ﬁﬁﬁMlﬁ FERX
K, AIEERINE AEGIS B—La &R A BRNRSIER DB, REEBHITRS,
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